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As a certified trainer for ten years, I am inspired by the efforts that programs make
to use the Standards as a measure by which they can identify and increase their
capacity to serve families. As an FRC Director, I supported the vetting of the
Standards in East County San Diego prior to being adopted as a Statewide effort. I
could see the value for developing common language with providers. In
participating in the review and revision of the Standards, in 2021, not only do I
continue to recognize the trauma informed aspects of the Standards, but the
emphasis on diversity, equity, and inclusion. If you have not seen these Standards
in the past two years, now is the time to become acquainted with this National
Certification effort.

Teressa Johnes, BSW
Co-Chair, CFRA Networks Committee
TeressaJohnesConsulting@gmail.com
As one of the original co-authors of the Standards developed in California in 2012,
and a certified trainer for over 5 years, the Standards for me, have provided family
support stakeholders common language, foundational quality indicators and a
lens to view what quality practices can look like in programing. As someone who
has led countywide initiatives, in particular the implementation of the Standards, I
love when family support staff can see themselves implementing the Standards
and evaluating Program effectiveness, it validates the impact the Standards can
have on Programs, participants and communities.

Yvette O. Baptiste, Ph.D.
Executive Director, Eastern Los Angeles Family Resource Center
ybaptiste@elafrc.net
As a prevention and early intervention provider for families whose children have
or are at risk of a disability, my involvement in training on the Standards is about
ensuring the co-design and implementation of quality standards for services
provided to families like mine. Among the first to be trained as a trainer of the
Standards in California, I enjoy meeting and supporting the training needs of
diverse professionals supporting families.

Carrie Collins, MA
Family Advocate Services Director, The Link Family Resource Center
Program Manager, Transitional Food and Shelter, a Medically Fragile
Homeless Program in Atascadero, CA
carrie@linkslo.org
When I first received the Standards Training, I loved the way they were
organized and how user friendly they are. I was honored to become a trainer
on the Standards in 2020. It is exciting to hear what Statewide FRC’s are doing
to bring the Standards to life in their own organizations, and how I can provide
ongoing support.

Jasmine Alexandra Frye
Senior Program Manager, San Francisco Family Support Network
jasmine@sffsn.org
The standards have taught me to be a better listener and find joy in supporting
FRC's and CBO's. There are plenty of positive aspects that Case Managers,
Managers, Support Staff, and Executive Directors provide for the community
they serve, and the Standards offer additional tools and resources. Being a
trainer, I want to shine all the light on the positive thing’s organizations are
doing with a different framework that will allow them to support one another
when a challenge arises. As a Senior Program Manager for a Network, I can
bridge and build community with all the wonderful FRC's and CBO’s

Patty Moore
Director, Help Me Grow Santa Barbara County
pjmoore@alphasb.org
The Standards support the commitment of those who value all children,
families, and strong communities. Each time I conduct a Standards
certification training, I'm inspired by the insight and experience of those who
participate. It's wonderful to work with those who share a passion for ensuring
the provision of quality family support and services in all aspects of service
delivery and systems change.
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I first learned about the Standards when I joined the San Diego Family
Strengthening and Support Network. I was certified in the Standards in 2015
and became a trainer in 2016. Adopting the Standards has enabled our
program to help strengthen families so that children with disabilities live in
inclusive communities and develop to their full potential. With their focus
on The Principles of Family Support Practice and the research-based,
evidence-informed Strengthening Families Protective Factors Framework, I
am proud to help advance strong families and communities as a Standards
trainer.

